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Discourse solutions to deal with fake news

Esmaeil Afghahi ", Assistant professor Research Institute for Culture, Arts and Communication.

Abstract

Objective: Fake news has severely overshadowed the process of public awareness
and trust, and has caused many damages to the foundations of governance and
democracy. These include disrupting all democratic processes, holding healthy
elections, practicing any kind of politics, creating disruption in any political and
social developments, and even managing natural and social crises, weakening
professional journalism, destroying the social communication system of human
societies, injecting fake crises into the economy, and weakening the objective and
psychological security of human societies. The emergence of these concerns has
opened a new path of research to timely control and reduces the destructive effects
of fake news on public opinion. One of these cases is the events that occurred
in the fall of 1401 in the country, and mainstream media accounts such as BBC
Persian and Iran International, while covering the events, also used fake news
as a spice for reporting that the events had occurred and user feedback showed
that they had not recognized the falseness of this news. To reduce the impact of
fake news, the main goal of this research is to provide solutions obtained from
discourse analysis. This is done through a discourse analysis of fake news pub-
lished on X to answer the question of what discursive reactions are needed in these
events to deal with fake news published by the X accounts of the BBC Persian
and Iran International news networks. X social media was chosen because it has a
news and reporting approach more than other prominent social media in Iran such
as Instagram or Telegram, and as a microblog, it shares a greater share of the users’
virtual interaction space with reporting.

Method: Critical discourse analysis is often used to refer to Norman Fairclough’s
approach, because his approach is the most well-established method for research
in the field of communication, culture, and society compared to others. This ap-
proach examines the relationships between verbal events and cultural, political,
and social factors, but specifically emphasizes how discourse is influenced by ide-
ology and how discourse influences power relations in society.

The approach we use in this study is Fairclough’s approach. Because by using this
approach, we can answer the questions of this study. In his book (Critical Discourse
Analysis), he states that: “I consider discourse to be an interconnected set of three
elements: social action, discursive action (production, distribution, and consumption
of the text), and text. The analysis of a particular discourse requires the analysis of
each of these three dimensions and the relationships between them. Our hypothesis
is that there is a meaningful connection between the specific features of texts, the
ways in which texts are linked and embedded, and the nature of social action.”
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Findings:

. Reaction to “Launching a reliable X account”;

. Reaction to “Media pluralism”;

. Reaction “Activity of opinion leaders on social networks”;

. Reaction “News literacy and breaking news analysis”;

. Reaction “Fact checking”;

. Reaction “Returning public knowledge and falsificationism to the media”;

. Reaction “Controlling ideological vocabulary using NFM theory”.

Results: The most important model that can be presented to combat fake news is
the establishment of a media outlet with the characteristics of media outlets such
as BBC Persian. A media outlet that can be important as a model not only for the
country but also for the region. This establishment requires extensive research
in psychology, sociology, political science, art, communication and journalism,
social networks, technological developments and media economics. Currently,
social networks are under the influence of standard and mainstream media in the
matter of news; therefore, it can be argued that social networks are not considered
a suitable and influential source of news in themselves, but rather with the support
and reliance of mainstream media, they are able to broadcast and inform a large
volume of audiences and users.

Another suggestion related to the establishment of a standard media outlet is at
least in social networks. Whether Iran can create a social media account with cred-
ible media frameworks that plays the role of a news agency on social networks to
some extent, with millions of followers, is worth investigating. In other words, a
mainstream media outlet not in the traditional media world but solely on social
networks.

Reflecting the public sphere in domestic media, providing conditions for media
pluralism, both in content and type, the activity of opinion leaders on social net-
works (which seems to be possible today), teaching news literacy and breaking
news analysis, teaching critical thinking about media content to members of so-
ciety as a basis from schools, designing websites for verification and fact-finding,
returning public knowledge and falsificationism to the media sphere, controlling
ideological vocabulary using the NFM theory, and maintaining social capital and
public trust by removing the audience from echo chambers on social networks.
Keywords: Social Network X, fake news, BBC Persian, Iran International Net-
work, Fairclough discourse analysis.
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Abstract

Introduction: What is being transformed in the current environment by means
of virtual social networks is the production and construction of fashion and the
presentation of the model of human body management. Slimming diets are in-
creasingly becoming one of the common phenomena in Iranian youth and youth
cultures (especially in big cities). The changes applied to the body from makeup
and appearance, cosmetic surgery, slimming procedures, exercise and the body are
examined under the general title of “body management”. The reason for choosing
Instagram and Telegram in this research is because of the high consumption of
these two networks in Iran, according to the latest attitude survey published by the
Institute of Knowledge, the most popular social networks used by teenagers and
young adults are Instagram with %74%, Telegram with %8, YouTube with %6,
Rubika with %6, Ita with %2 and TikTok, Facebook and WhatsApp each with
%]1are at the top of popularity. The daily use of these people is (Instagram 3: 13),
(Telegram 0: 52), (YouTube 0: 35), (Rubica 0: 22) and so on. (Cognition Institute,
1403: 48).

Objective: This research seeks to answer the main question, what is the role of
virtual social networks, especially Telegram and Instagram, in body management
(case study: women aged 15 to 45 in Karaj city)? We are also trying to answer
these questions: Is there a significant relationship between the amount of use of
social networks in controlling weight, appearance and cosmetic surgery of women
in Karaj? Is there a significant relationship between the duration of membership
in virtual social networks in weight control, appearance and cosmetic surgery?
Is there a relationship between background variables (age, gender, education,
socio-economic base, marital status, ethnicity) and body management of Karaj
women? Among the various theories and approaches presented in the above texts,
Gidden’s theory is used as the main theory in the theoretical framework, according
to the subject under study.

Methods: This research was conducted using survey method and questionnaire
collection technique; The unit of analysis of this research is women between 15
and 45 years old in Karaj city. The statistical population of this research is women
between 15 and 45 years old in Karaj city. Based on the statistics obtained from the
census of 2015, the population of these people is estimated to be 297,347 people
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(Iran Statistics Center, 1403). And the sample size is estimated to be 400 people.
The method of determining the sample size is probabilistic and multi-stage cluster
type. In this research, all variables have been measured at the highest possible
level (interval) and Pearson’s correlation coefficient has been used accordingly.
and other background variables corresponding to the measurement levels of that
test have been implemented. In the present study, content and construct validity
methods were used to check the validity of indicators and questions. That is, while
paying attention to the relevance and compatibility of the questions and items
with the topics and viewpoints raised in the foundations and theoretical frame-
work ($tructural validity), by referring to the referees (supervisors and consultants
and researchers who have research experience in this field) had) the shortcom-
ings of the questionnaire were addressed (face validity). At the same time, in the
preliminary exam, the main questions were asked in a semi-open form, and the
respondents were asked to write it down if they have any other item or items in
mind besides the mentioned items (sample validity). And its reliability has been
verified through Cronbach’s alpha. Cronbach’s alpha calculated for all the above
scales is more than 0.7, which indicates good internal consistency between the
items. Pearson’s test was used to measure the relationship between virtual social
networks and body management.

Results: This research shows that there is a significant relationship between the
variable of virtual social networks and the three dimensions of body management
(weight control, cosmetic surgery, appearance), with a confidence level of %99.
The intensity of the relationship between the role of virtual social networks is the
highest with the dimension of weight control and the lowest with the dimension of
appearance. The intensity of the relationship between the use of social networks is
the highest with the dimension of cosmetic surgery and the lowest with the dimen-
sion of appearance. Also, the intensity of the relationship between the duration of
membership in social networks is the highest with the dimension of weight control
and the lowest with the dimension of cosmetic surgery. Among the other findings
of the research, it can be said that there is a significant relationship between the
variables of the amount of use of social networks, the time of membership in social
networks, age, ethnicity, marital status, education and body management, with a
confidence level of 99%, the direction of the positive relationship and the intensity
of the relationship is moderate. is The results of the research indicate that there
is a difference between the average of body management in people with different
marital status (sig<0.05) in such a way that single people have more tendency to
body management compared to others. And people aged 21 to 25 years are more
inclined to body management, compared to people 26 to 30, 31 to 35 and over 40
years old. Other findings of the research show that there is no significant difference
between the socio-economic base and women’s body management with a confi-
dence level of %95.

Keywords: Virtual Social Networks, Body Management, Cosmetic Surgery,
Weight Control, Appearance Cover.
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ABSTRACT

Introduction: The rapid advancements in artificial intelligence (Al) are reshap-
ing various industries, and journalism is no exception. As a cornerstone of dem-
ocratic societies, journalism plays a vital role in informing the public, shaping
opinions, and holding power to account. However, the increasing integration of Al
into journalistic practices brings both opportunities and challenges. Al enables the
automation of content production, enhances data-driven journalism, and improves
audience engagement through personalized content. On the flip side, it raises con-
cerns about ethics, accuracy, trust, and employment in the media sector. This paper
explores the future of journalism in the age of Al using the Pillkan model, which
provides a structured approach to futures studies by analyzing constants, trends,
uncertainties, wildcards, and images of the future.

Objective: This study aims to investigate the profound impact of Al on journalism
and media content through a comprehensive exploration of the factors shaping its
future. The objectives include:Identifying constants and trends in journalism influ-
enced by Al. Analyzing uncertainties and potential wildcards that may disrupt the
field.Exploring desired and undesired images of the future to inform strategic de-
cisions in journalism. Methods .The research adopts a qualitative approach rooted
in futures studies, utilizing the Pillkan model as the primary framework. Data were
analyzed systematically across the model’s five key factors. For each factor, key
findings were derived from credible sources, including scientific studies, industrial
reports, and expert insights. These sources provided a robust basis for identifying
the constants, trends, uncertainties, wildcards, and images shaping the future of
journalism in the Al era.

Results: The analysis revealed several key findings across the five factors:
Constants: Core values such as ethical standards, transparency, public trust, and
the supervisory role of journalism were identified as enduring foundations. These
elements serve as guiding principles for integrating Al into media practices.
Trends: The growing use of Al in automating content production, the rise of da-
ta-driven journalism, and the personalization of media content are shaping the
future of journalism. These trends highlight AI’s potential to increase efficiency
and audience satisfaction.Uncertainties: Key uncertainties include the regulato-
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ry landscape for Al in journalism, audience acceptance of Al-generated content,
and the economic implications of automation. These factors present challenges
that require adaptive strategies. Wildcards: Potential disruptions such as the emer-
gence of Artificial General Intelligence (AGI), large-scale cyberattacks on media
systems, and environmental crises due to Al’s energy demands could drastically
alter the trajectory of journalism.Images of the Future: Desired images include
improved audience engagement, higher content accuracy, and the democratization
of information through Al. Conversely, undesired images involve reduced public
trust, ethical breaches, and the monopolization of Al technologies by a few pow-
erful corporations.

Discussion: The findings underscore the dual nature of AI’s impact on journalism.
On one hand, Al offers tools to enhance productivity, accuracy, and audience con-
nection. For instance, Al-driven tools can analyze large datasets in seconds, ena-
bling journalists to uncover stories that would otherwise remain hidden. However,
ethical concerns surrounding bias in algorithms, loss of human jobs, and potential
misuse of Al for spreading misinformation remain significant challenges.Strategi-
cally, media organizations must embrace Al while safeguarding human creativity
and ethical standards. Policymakers should implement regulatory frameworks to
ensure Al transparency and fairness. Moreover, investing in Al literacy among
journalists is crucial to striking a balance between technological advancement and
journalistic integrity.

Conclusion: This study provides a comprehensive framework for understanding
the interplay between Al and journalism, revealing a nuanced landscape of oppor-
tunities and challenges. While Al holds immense potential to transform journal-
ism, its integration requires careful management of ethical, economic, and societal
factors. By navigating uncertainties and leveraging Al’s strengths, the media indus-
try can ensure a sustainable and innovative future.

Keywords: The future of journalism, Artificial Intelligence, Pilkan Model, Future
Studies, Media Content.
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1. Technological Innovation Theory

2. Personalized Media Theory

3. Algorithmic Governance Theory

4. Technology Acceptance Model — TAM
5. Social Complexity Theory

6. Artificial general intelligence(AGI)
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1. Cyber Vulnerability Theory
2. Futures Construction Theory

3. Technology and Ethics Advancement Theory
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1. Trends

2. ChatGPT

3. Google News
4. Flipboard
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1. Full Fact
2. Augmented Reality (AR)
3. Virtual Reality (VR)
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Abstract

Introduction & Objective: The virtual space serves as a powerful tool in today’s
world, particularly in sports, playing a significant role. Instant communication,
news sharing, and interaction with fans are among the positive features of this
space. However, there are also anomalies that can negatively impact the manage-
ment and performance of athletes and sports teams. This research examines and
analyzes the management and performance of athletes and sports teams concern-
ing anomalies in the virtual space and the challenges managers face in controlling
controversies and crisis management.

Methodology: This study is exploratory-applied in nature, employing quali-
tative research methods and grounded theory following the Strauss and Corbin
approach. Data collection was conducted through interviews. Given the lack of
comprehensive studies addressing the performance management of athletes and
sports teams regarding anomalies in the virtual space, this strategy was deemed
appropriate. The statistical population consisted of 12 experts with scientific and
practical expertise in sports management (including senior managers from the
Ministry of Sports and Youth and university faculty members in sports manage-
ment). Participants were selected through theoretical sampling and shared their
opinions on the research topic and interview questions. Sampling continued until
theoretical saturation was reached. According to the systematic grounded theory
design, qualitative data analysis was conducted in three stages: open, axial, and
selective coding, resulting in a concrete representation of the generated theory. To
ensure the validity of the research, actions such as member checking, peer review
with three colleagues, collaborative research, and pluralism were implemented
based on the criteria established by Creswell and Miller (2000). The reliability of
the conducted interviews was calculated using inter-rater agreement (over 86%).
Results and Findings: According to the participants’ views, causal conditions,
the main phenomenon, contextual conditions, intervening conditions, strategies,
and outcomes emerged as shown in the table below.

Discussion and conclusion: In this study, 143 open codes and 29 categories (se-
lected codes) were extracted from interviews with 12 experts in the field to devel-
op management and performance of athletes and sports teams regarding anomalies
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in virtual space. Overall, the results indicate that the identified model can serve
as a guide for preventing anomalies in the virtual space related to sports (athletes
and sports teams). Effective management of athletes’ performance in virtual space
requires a comprehensive and multi-faceted approach that includes education, le-
gal support, and strengthening technical and human infrastructures. By adopting
appropriate measures, it is possible to improve the social and psychological con-
ditions of athletes and prevent anomalies in virtual space. This model helps ath-
letes and sports teams become familiar with causal factors, contextual conditions,
intervening conditions, and appropriate strategies for using virtual space and the
relationships among these elements, leading to economic, individual, social, legal,
and cultural outcomes. Additionally, if communication and media managers, ath-
letes, and sports teams adopt this model, it is hoped that a better attitude towards
the use of virtual space will emerge.

It is recommended that media and communication officials and senior managers of
sports teams change their negative perceptions of virtual space and social media
platforms. They should focus on creating regulations for identity verification and
validation, establishing legal consequences for deviant behaviors in virtual space,
defining and drafting legal approaches for managing crises arising from anomalies
in virtual space, penalizing violators in virtual space, and enacting laws to protect
athletes and sports teams in virtual space to prevent future occurrences of devi-
ant behaviors. Identifying and prioritizing the educational needs of athletes and
sports managers regarding virtual space and crisis management, analyzing effec-
tive methods for managing negative feedback and criticisms in the virtual space
of athletes and sports teams, or developing coping skills for athletes to manage
social pressures and reduce crises arising from virtual anomalies can help future
researchers gain a deeper understanding of the challenges and opportunities in
managing athletes in virtual space, thereby improving the social and psychological
conditions of athletes and enhancing the quality of management in virtual space.
Keywords: Sports teams, virtual spaces, performance management, virtual anom-
alies, athletes.
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Abstract

The digital age has been accompanied by profound transformations in the field
of information and communication technology. These transformations have sig-
nificantly impacted all aspects of human life, including the media sector. Media,
as a powerful tool for shaping public opinion and advancing democracy, plays a
central role in modern societies. However, these rapid and extensive changes have
brought new challenges for legal systems and increasingly highlighted the need to
review and adapt media laws to new conditions.

In the digital age, media laws serve as a legal framework for media activities,
playing a vital role in preserving freedom of expression, regulating cyberspace,
developing the digital economy, maintaining national security, and ensuring pub-
lic order. These laws help create a safe and healthy environment for information
exchange and the free expression of ideas by defining the rights and obligations of
various actors in the media sphere. Additionally, media laws contribute to greater
transparency and accountability in the media by regulating the relationships be-
tween the government, media, and citizens, and preventing the misuse of media.
The rapid evolution of technology and the emergence of digital platforms have
created multiple challenges for media laws. Among these challenges are the high
speed of technological changes, the definition of abstract issues such as freedom of
expression and privacy, conflicts of interest, the globalization of media, and the ac-
countability of online platforms. For instance, artificial intelligence and machine
learning have raised new questions regarding the accountability of algorithms and
the dissemination of misinformation. Furthermore, determining the boundary be-
tween freedom of expression and the dissemination of hate speech or fake news
has always been a subject of debate.

To address these challenges, there is a need for comprehensive and collabora-
tive approaches. Some of the most important solutions include: flexibility of laws,
international cooperation, engagement with stakeholders, development of media
literacy, and the use of regulatory technologies. However, it is essential to ensure
that these technologies are designed to respect user privacy.

Research in the field of media laws is particularly important for better understand-
ing the challenges and opportunities present in this area and providing appropriate
solutions. By conducting comparative studies on media laws in different countries,
one can identify the strengths and weaknesses of domestic laws and take steps to
improve them. Additionally, research in this field can contribute to the develop-
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ment of legal theories concerning media, strengthen international cooperation, and
enhance democracy.

Given the complexities of this era, the formulation and implementation of effec-
tive and efficient media laws require special attention and comprehensive collabo-
ration. Comparative analysis of media legal systems can help develop democracy,
strengthen human rights, and combat global threats.

In this context, studying and analyzing the legal system governing media in vari-
ous countries is recognized as a powerful tool for better understanding the role and
position of media in diverse societies. In this research, using an analytical-com-
parative method, and utilizing legal sources, previous studies, and analysis of laws
and judicial practices, the similarities and differences in the media legal systems
of Iran and the United States have been examined. The main focus is on concepts
such as freedom of expression, the right to access information, press responsibil-
ity, press offenses, and media regulation. The results indicate that both countries
believe in freedom of expression as a fundamental value, but in practice, we ob-
serve different limitations and interpretations. Additionally, the structure of media
ownership in these two countries shows significant differences: in the U.S., own-
ership is primarily private and diverse, while in Iran, a significant portion of the
media is under the ownership or supervision of the government and state institu-
tions. The research concludes that understanding these differences and similarities
is essential for improving media laws in both countries.

Furthermore, the research addresses the contradictions of a country that claims to
be the cradle of freedom of expression. American history is filled with examples
that show that this country, despite its claims of defending freedom of expression,
has in practice suppressed various social movements. From the civil rights move-
ment of African Americans to anti-war protests, we have always witnessed restric-
tions on freedom of expression. In recent years, student protests against the Gaza
war and the “Black Lives Matter” movement have faced harsh police responses.
Additionally, the extensive restrictions imposed on social media for political and
economic interests highlight the existing contradiction between the claim of free-
dom of expression and the reality. The reasons for these contradictions include
ambiguous definitions of freedom of expression, changing political priorities of
governments, new tools of repression, and the conflict between freedom of expres-
sion and political interests.

Ultimately, while freedom of expression is a fundamental value, there are many
significant limitations to this freedom in practice, and when conflicts arise be-
tween this claimed freedom and political interests, it is attacked in the most severe
and unjust manner.

Keywords: Freedom of Expression, Iran and the United States, Comparative
Study, Legal Systems, Media and Law.
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2. Mass communication
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Congress shall make no law respecting an establishment of religion, or prohibiting
the free exercise thereof; or abridging the freedom of speech, or of the press; or
the right of the people peaceably to assemble, and to petition the Government for

a redress of grievances. (Congress of the United States of America,2024).
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1. Federal Communications Commission (FCC)
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1. Freedom of Information Act (FOIA)
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1. Electronic Communications Privacy Act (ECPA)
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1. Children’s Internet Protection Act (CIPA)
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Abstract

Objective: The present study was conducted with the aim of designing a pattern of
user-generated content on Instagram on the topic of Covid-19

Research method: The dominant paradigm of this study is interpretivism, and the
data-based method, which was chosen as a research strategy in this study, is among
the interpretive research paradigms. Grounded theory (also known as data-driven
theory, grounded theory, and data-based theory) is a general research method and
an inductive and interpretive method presented by Barney Glaser Since few and
accepted theoretical foundations were available, the grounded theory or data-based
approach was generally selected using the ability to generate concepts from data
and the relationship between them based on conventional theoretical models. On
the other hand, considering the purpose of the research, the systematic data-based
theorizing strategy based on Glazer’s perspective was selected and adopted, which
is also called the emergent approach. In this study, research data was collected
using specialized interviews with theoretical and empirical experts and also using
limited resources in this field. Therefore, the method of collecting information
was library and field. The interviewers included a number of experienced people
in the field of health and Communication who had specific defined criteria. An
attempt was made to identify competent individuals through extensive communi-
cation with activists in the field of designing user-generated content patterns on
Instagram on the topic of COVID-19 in the field and select them for participation.
Therefore, the statistical population in this part of the research is academic experts
in the field of communication at Tehran universities and physicians and staff treat-
ing COVID-19 patients in hospitals. These individuals were selected according
to the purposeful snowball method until reaching the theoretical saturation point.
Also, the interview with the individuals continued until the theoretical saturation
was created. Accordingly, the coding of the seventh interview reached theoretical
saturation, but for certainty, it continued until the eleventh interview. Therefore,
the sampling method is of a purposeful type and theoretical adequacy.

Results: In open coding, the main categories and themes surrounding the phenom-
enon under study were identified. In axial coding, the categories were systemati-
cally improved and linked to subcategories. Finally, through selective coding, the
paradigmatic model of the research was presented. A paradigmatic pattern includes
causal conditions, background conditions, intervening conditions, strategies, and
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finally consequences. Therefore, considering the identification of axial codes and
their classification and the selection of selected codes, the classification of codes
based on Strauss and Corbin’s theory has been addressed, and considering the
codes obtained in the previous stages, the relationship between the research com-
ponents has been determined through the paradigmatic pattern. Finally, the para-
digmatic pattern proposed by the researcher after the research, in grounded theory,
indicates the identification of 96 core codes, 19 optional codes. Causal factors
include users’ awareness and knowledge, users’ attitudes and beliefs, and users’
psychological characteristics. Contextual factors include socio-cultural factors,
economic and infrastructural factors of content production, political and govern-
ance factors, individual and psychological factors. Intervening factors also include
technical and technological limitations, media coverage of the Covid-19 issue,
social media laws and regulations. Strategic factors include educational and infor-
mation strategies, support and empathy strategies, political strategies, and artistic
and creative strategies. Consequences also include informational and educational
consequences, psychosocial consequences, political-supervisory consequences,
and cultural consequences.

Conclusion: The Covid-19 crisis, which has affected all human societies for two
years and millions of people have suffered from its complications or lost their
lives, has raised the question of how social media users can produce content that
plays a role in preventing and treating patients. - According to the results of the
research, the use of media such as Instagram can play a causal role in changing
users’ habits and behaviors and ensuring their health in crises such as Covid-19.
- Instagram is an example of an interventionist social media that has succeed-
ed in creating a platform for users to actively participate in producing content.
Therefore, along with mainstream media, the press, radio and television, and news
agencies, such a network can be used to provide information in crises such as
Covid-19.

- On networks, providing education about pandemics in non-crisis times is recom-
mended to cope with and be prepared during a crisis as a preventive factor.

- Instagram users should take the necessary measures during crises to benefit more
people from information and prevent the creation of harmful info mixes and cam-
paigns as destructive consequences.

- In networks, stakeholders as intervening factors can find the necessary prepara-
tions to deal with false reports with reliable and trustworthy information, along
with tools and techniques developed in the field of crisis communication. Net-
works such as Instagram, with a strategy, can help clarify and provide accurate
information to audiences during a crisis.

- Instagram can serve as a suitable platform for creating information campaigns
during a crisis to raise awareness and prevent.

Keywords: Instagram, content, grounded theory, Covid-19, health-centered par-
adigm.
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